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Managed Print Services

It’s fime to take conirel of your print envirenment

We can provide you with the technology
needed to discover service and supply needs -
before your printers go down. Let us maximize
your uptime with preventative maintenance
and proactive supplies fulfillment.

Managed Print Service is the
Proactive Answer

Reactive service and supply of your imaging fleet

is frustrating and disruptive to your business. There
is a better process: we bring you the technology
required to proactively manage your printing assets.

With a simple secure download, it is possible to view
the current status of your printers and historical
printing trends from an easy to use web interface.

This intelligent technology gives us the ability to
proactively maintain your printing assets so you
can maximize uptime and minimize costs. Let us
manage your print environment remotely, without
interrupting your day-to-day business.

Blue Technologies

Akron/Canton
5701 Mayfair Rd - Canton 44720
ph 330.499.9300 - fx 330.499.9455

Cleveland
5885 Grant Ave « Cleveland 44105
ph 216.271.4800 - fx 216.271.0084

530 Lakeview Plaza Blvd - Worthington 43085
ph 614.575.1999 « fx 614.575.1915

A simple software download gives us the ability
to gather critical metrics from your imaging
fleet. This information is the key to our ability to
provide the ultimate solution for managing and
maintaining your printing environment.

Imaging Information at a Glance

Managed Print Services collects critical information
for all the networked printers, copiers, MFPs and fax
machines in your environment, such as:

Current status

Supplies levels

Page counts

Model descriptions
Serial and asset numbers
Printer locations
Utilization
Cost-per-Page tracking
Automated service alerts
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Historical trending reports

We don't just provide hardware—
We provide Solutions!

Columbus

visit us at www.btohio.com
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The Managed Print Services Data Collection Agentis . Hardware: Desktop computer or server

installed on a single workstation at your location. - Operation system: Windows 2000/XP/Server 2003
This software application runs in the background, Network card: 100MB
RAM: 256MB

collecting and transmitting critical imaging metrics

to the Managed Print Services secure web server. + Internet connected browser installed

From then on, your printer information will be * Mustbe powered on all the time

« Does not have to be a dedicated system
« TCP/IP configured
« One of these ports must be open for

No personal or user data is collected with the automatic transmission of data: 443 (HTTPS -
software; only the core metrics needed to maintain recommended), 80 (HTTP), or 20/21 (FTP

available 24 hours a day, 7 days a week via the
secure website.

and manage your printing assets are gathered.

Put the power of Managed Print Services t to work for you. Let us worry
about managing your printing assets, you can take care of business.

Call today to arrange your Managed Print Services assessment.
Assessment options available: identification of all networked or local
print devices, print device volumes, cost to operate print devices, print
activity by user, activity by each print device, timelines/trends of activity
of print devices and users. All will conclude with recommendations for
reducing costs & improving efficiencies

Blue JTechnologies

Managed Print Services

If you can’t measure it, you can’t manage it!



