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Operating Systems Supported

Hardware Requirements 

Important Considerations

Additional Software Requirements

Microsoft Windows 2000 / 2003 Server (Retail and Higher) * 

Microsoft Windows XP; Professional (Retail and Higher) * 

Microsoft Windows Vista; Business, Ultimate, and Enterprise *

* Specific Computer Manufacturer versions or core modifications to the operating systems are not supported. 
Operating Systems must be 100% Microsoft standard

DocRecord installation requires at least 1 server with the configuration listed below.  See “Important Considerations” note below for additional hardware recommendations

100% IBM Compatible Computer 

Intel Pentium IV, 2GHz or greater (Recommendation: Raided “workstation” configuration vs. PC)

2 GB of system RAM or greater 

500 MB of free hard disk space on the primary “C:” partition (for program files)

100 GB of free hard disk space on the primary “C:” partition (for file storage; more space may be required)

256 Color or greater VGA display 

Standard Keyboard and Mouse 

12x CD-ROM or greater 

Automation Server - In heavy Scanning / OCR environments – it is recommended that the DocRecord Automation Server be loaded on “separate” hardware (same specs 
as above)

Automation Server - Additional memory should be considered for heavy OCR environments

Automation Server - Raided “Workstation” configuration vs. PC recommended for performance reasons

Microsoft SQL Server 2000 or 2005 (Used for DocRecord database) – purchased and maintained by customer.  

Microsoft .NET Framework v1.1 or v2.0 (Can be acquired through the Microsoft Update process).

Specifications

For additional information or questions on the above, please contact Prism Technical Support at 949-855-3100 x-501.


